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IHosoxenue
0 MOPSAIKe PACCMOTPEHUS 00PAlIeHUI IPAXKIAH 0 KOPPYIIIMOHHBIX

NpaBOHAPYUICHUAX
1. O01mue moJ10KeHus

1.1. Hactosmee Ilonoxxenue o nopsiike pacCMOTpeHHs 00pallleHui Tpax/iaH 0 KOPPYHNLHOHHBIX
MIPaBOHAPYIIEHUSIX B MYHUIIMNIAIBHOE OIOJKETHOE JOIIKOJILHOE 00pa30BaTEIbHOE YUpEKACHNUE
nerckuii caa Ne 14 «Tomonek» MyHHUIIUIIATILHOTO 00pa30BaHUsI TOpOA-KypopT AHamna (manee —
MBJIOY) pa3zpabotano B cooTBeTcTBUU ¢ DeaepanbHbIM 3aKkoHOM Poccuiickoit denepanuu ot
29.12.2012r. Ne 273-®3 «O06 obpazoBanun B Poccuiickoit ®eneparuny; OenepanbHbIM 3aKOHOM
Poccuiickoit ®enepaunuu ot 02.05.2006 r. Ne59-®3 «O mopsiike paccMOTpeHUs oOpallieHuit
rpaxaal Poccniickoit @enepannny». [lonoxkeHneM peryaupyroTcsl IpaBOOTHOIIEHHUS, CB3aAHHbBIE
¢ peanuzauueit rpaxaannHoM PO 3akperienHoro 3a HuM Koncturynueii PO npasa oOparienus
B OpraHbl MECTHOTO CaMOYMpaBIE€HUS, YCTAaHABIMBAETCS MOPAIOK PACCMOTpPEHUs oOpalieHuit
rpaxad B axMuHAcTpanuo MB/IOVY.

1.2. Opranmsanus paboTel ¢ oOpamieHusMH TpaxaaH B aamuHuctpanuioo JIOY Bexercs B
cootBeTcTBUU ¢ KoHcturynueit PO, denepansubiv 3akoHoM OT 06.10.2003 1. Ne 131-®3 «O06
OOIMX TMPHUHIIMIIAX OPraHU3aIlldd MECTHOTO camoyrpaBieHus B P®D, denepanbHbIM 3aKOHOM
Poccuiickoit @enepanun ot 02.05.2006 1. Ne59-D3 «O mopsiake paccMOTpeHHs] 0OpalieHui
rpaxaan Poccuiickoit @enepanun», Ycrasom OV u Hactosimum [lonoxxenueM. Opranuzanus
paboThl € NHCbMEHHBIMH M YCTHBIMH OOpalleHUsIMH TpaxJaH J0JDKHAa oOecreurBaTh
HEOOXOIMMBIE YCIIOBUSL JUIS OCYIIECTBICHUS IMPEIOCTAaBIEHHOTO W TapaHTUPOBAHHOTO
rpaxaanam Koncruryuueir PO npasa oOpaiiatscs ¢ npeaioKeHUsIMH, 3asIBICHUSAMHU U jkajiobaMu
B MMCHbMEHHOM M YCTHOH (opMme.

1.3. YcranoBneHHblii HacTosmuM [lonokeHneM MOPSIIOK pacCMOTPEHHs 0OpallleHul rpaskaaH
pacmpocTpaHseTcss Ha Bce OOpalleHHs Tpax[aH, 3a HCKJIIYEHHEM OOpalieHuil, KOTopbie
MoJAJIe)KaT  PacCMOTPEHMIO B~ HWHOM  TOpsIKe,  YCTaHOBIEHHOM  (heaepanbHBIMU
KOHCTUTYIIMOHHBIMU 3aKOHAMH W MHBIMU (elepalbHBIMH 3aKOHAMM, a TaKkKe ITHCEM,
UCIOJIHEHHBIX Ha oO(QuUUUaIbHBIX ONaHKAaX YUYPESKICHHM, OpraHuszaluii, MpeanpUusTu,
MOAMHUCAHHBIX WX PYKOBOAWUTEISIMHU, VYIOTHOMOYEHHBIMH Ha TO JIMIIAMH, KOTOpBIE
paccMaTpuBarOTCs B MOPSAIKE, YCTAHOBICHHOM s 001Iel KOPPECTIOHICHITHH.

1.4. YcranoBneHHbl HactosiuM [losioxkeHHeM MOPSJIOK PacCMOTPEHUst oOpalleHui rpakiaan
pacrpocTpaHsieTcsl Ha IPaBOOTHOILIEHMs, CBSI3aHHBIE C PAacCMOTpPEHUEM oOpaleHui
MHOCTPAHHBIX TPaKAaH U JIKI 0e3 Ipa)</JaHCTBa, 32 HUCKIIOUYEHHEM CIy4aeB, YCTAaHOBJIEHHBIX
MEXJIyHapoAHbIM JoroBopoM Poccuiickoii denepanyu wim denepaabHbIM 3akoHOM. OOpaleHus
rpaxJiaH MOCTYNalT B BUJAE NMpeUIOKEeHUH, 3asaBieHni 1 xanob. [Ipemnoxxenne — obparienue
rpax/JiaH, HalpaBJeHHOEe Ha yiydmeHue nesrenbHoctd MBJIOY. 3asBnenue — obOpaiieHue B
LEJIAX peau3aliy PaB U 3aKOHHBIX MHTEpecoB rpakaaH. JKanoba — oOparieHue ¢ TpeboBaHueEM



O BOCCTAHOBJICHMHM MpPaB U 3aKOHHBIX MHTEPECOB TPAXKJaH, HAPYIICHHBIX ACHUCTBUAMH (WU
oe3nmerictBueM) cotpynnukoB MBJIOY, a Taxke pemenusimu amgmuauctpaiuun MBJIOY.
[ToBTOpHBIMU cuMTalOTCS OOpalIeHUs, TOCTYNUBIINE OT OJJHOTO M TOTO K€ JIUIA 10 OJHOMY U
TOMY K€ BOIIPOCY, €CJIM CO BPEMEHH I0Ja4i NEPBOTO UCTEK CPOK PACCMOTPEHUS WU 3asBUTEIb
HE YJIOBJIETBOPEH JaHHBIM eMy OTBeTOM. [l1chbMa OHOTO M TOTO K€ JIUIa U TI0 OJIHOMY U TOMY
K€ BOIPOCY, TOCTYNHUBIIKE J0 HMCTEUEHUS CPOKA PACCMOTPEHHUS, CUHTAIOTCS MEPBUYHBIMHU.
AHOHMMHBIMU CYHTAIOTCS TMHChMa TpakaaH Oe3 ykazaHws (QaMmilidd, ajapeca, 1Mo KOTOPOMY
JOJIKEH OBITh HAIIPABJICH OTBET, IO TAKUM OOpAIlEHUsSIM OTBET HE JAaCTCH.

1.5. Ilpu paccMoTpeHHH 0OpalieHus He JOMYyCKaeTCs pa3riialieHue CBEACHUMN, COAePKAIIMXCS B
oOpalleHnH, a TaKXKe CBEACHUH, KaCarOIINXCs YaCTHOM KU3HM TpaxaaHHa, 0e3 ero cormiacus. He
ABIISICTCS pa3FJ'IaIHCHI/IeM CBCI[GHI/Ifl, coz[epxcanmxcsl B O6paIIIeHI/II/I, HaHpaBJ'ICHI/Ie IINCBMCHHOI'O
O6paHIeHI/I$[ B FOCYI[apCTBeHHBIfI opraH, opraH MECTHOT' O CaMOyrIpaBJ'ICHI/ISI NI I[OJ'DKHOCTHOMY
iy, B KOMIICTCHIIUIO KOTOpI)IX BXOOUT pemeHI/Ie IIOCTABJICHHBIX B 06paHIeHI/I€ BOHpOCOB.

1.6. Anmunuctpanus MB/IOY cucremaTnuecku aHau3upyeT U 00o0iaeT oopalieHns rpaxaaH,
COACpKAIMMUECA B HHUX KPUTUUCCKHUE 3aMCUaHUsA, C LEJIbIO CBOCBPCMCHHOI'O BBIABJIICHUA H
YCTpaHEHUS IPUYHH, MOPOXKIAIOIINX HApYIICHHUE IIpaB U OXpaHIEMBIX 3aKOHOM HHTEPECOB
rpakJiaH.

2. IIpaBo rpasxkian Ha oOpaleHue

2.1. I'paxxmane UMEIOT MpaBo 0OpaIIaThCs JIMYHO, B YCTAHOBJIEHHOH (hopMe, a TaK)Ke HaIIPaBJIATh
WHJIMBHUIyaJIbHBIC U KOJUIEKTUBHBIC TUCbMEHHBIC oOpamenust B anMuHUCTpanuio MB/IOY m6o
IOJKHOCTHBIM JIMIIAM.

2.2. 'paxknane peajqu3yroT MpaBoO Ha oOpalieHre CBOOOHO U JOOPOBOJIBHO, HE HapyIas MpaB 1
CBOOOIBI PYTHIX JIUIL.

2.3. ®opma obpalieHus rpaxxjaHaMu BEIOUPAETCsl CaMOCTOSTEIBHO.
2.4. PaccMoTpenune oOpalieHui rpaxaad OCyIIeCTBISIETCS OECILIaTHO.

2.5. Tlpu paccmoTpeHun oOpamieHus B aamuHuctpanuio JJOY rpaxgaHuH uMeeT MpaBo: -
[IpencTaBiasTh JONOJHUTENbHBIE JOKYMEHTHI U MaTepUalbl, IM00 oOpalatscs ¢ mpoch00ii 00 ux
ncTpeOOBaHUH.

- 3HAKOMUTBCSI C JOKYMEHTaMHU M MaTepuallaMH, KaCaloLIUMKCs PACCMOTPEHUs 0OpallleHus, eciu
3TO HE 3aTparuBaeT IpaBa, CBOOOABI M 3aKOHHbIE MHTEPECHl APYTUX JIUI, €CJIM B YKa3aHHBIX
JOKYMEHTaxX W MaTepuanax HEe COIEpPXKAaTCs CBEIEHUsS, COCTABIAIOLIME TOCYJAapCTBEHHYIO WIIU
UHYIO OXpaHsAeMyIo (efepaTbHbIM 3aKOHOM TaiHY.

- HonyanL MMMCbMEHHBIN OTBET MO CYHIECTBY IIOCTABJICHHBIX B 06pameHHe BOIIPOCOB, 3a
HUCKIIFOYCHUCM CJIYYAcCB, YKa3aHHBIX B II.II. 54, 5.8 Hacrosuiero IlonoxeHus wim YBEAOMIICHUEC O
nepeaapecanuu IMUCbMCHHOI'O O6paH_IeHI/I${ B TOCYAApCTBCHHBIC OpraHbl, OpraH MCECTHOI'O
CaMOynpaBJICHUA WX HJOJDKHOCTHOMY JIMIY, B KOMIICTCHIIMIO KOTOPBIX BXOJUT PCHICHUC
IIOCTaBJICHHBIX B 06paIJ_IeHI/II/I BOIIPOCOB.

- OOpammaThces ¢ xanoOoi Ha MPUHSITOE MO OOpaIlleHHUIO pelIeHne Wi AelicTBue (0e3neiicTBue), a
TaKXKe C 3asBJICHHEM O MPEKPAIICHUH PACCMOTPEHHUs 0OpalleHusl.



3. TpeGoBaHusi K NMCbMEHHOMY 00palIeHUI0

3.1. B nucbMeHHOM 0OpaleHHy TPaKJaH B 0053aTEIbHOM MOPSKE YKa3bIBACTCSI HAMMEHOBAHUE
aJIMUHUCTpAINH, MO0 (amMHIus, UMs, OTYECTBO COOTBETCTBYIOIIETO JODKHOCTHOTO JIMLA WU
ero JI0JbKHOCTH B anMunuctpanuu MBJIOY, a takxke cBOI0, UMsI, OTYECTBO, IIOUYTOBBIN aJIpec, 1O
KOTOpPOMY JIOJIKEH OBITh HallpaBJIEH OTBET, YBEJIOMIIEHUE MIepeaipecaliui o0paleHusi, u3aaraet
CYTb IIPEUIOKEHUS, 3asBICHMSI UJIU 5KaJI00bl, CTABUT JIUYHYIO IOJIUCH U J1aTy.

3.2. B ciyuae HEOOXOAMMOCTH B HOJTBEPKJICHUE CBOUX JIOBOJIOB IPAKJAaHUH 110 MMCbMEHHOMY
00OpalieHnIo MpUIaraeT JOKYMEHTBI B MaTepHajbl JM00 UX KOMUH, KHWKKA M OPUTHHAIIBI HHBIX
JOKYMEHTOB, IIPHJIOKEHHBIE K 00palIeHUsSIM, BO3BPAIIAIOTCS 3aSBUTEISIM 110 HX IPOCHOE.

3.3. OOpamenue, nocrynusiiee B anmuauctpanuio MBJIOY no mHbopmamoHHBIM cUCTEMaM
0OIIero TMOJIb30BAHUS, MOJICKHT PACCMOTPEHUIO B TIOPSAIKE, YCTAHOBJICHHOM HACTOSIIUM
[Tonoxxennem.

3.4. T'paxnaHuH HampaBjisieT CBOE€ MUCHBMEHHOE OOpalleHWe HEMOCPEACTBEHHO Ha HMS
3aBenyromero MB/IOY uiu ero 3amecTuTenei.

3.5. IluceMeHHOe oOpalieHne MOJUIEKUT 00S3aTeNbHON PEerucTpalry B TeUEeHUE Tpex ITHeH ¢
MOMEHTa mocTyrieHud. Bce mnocrtynaromue B agMuHucTpauuio MBJ/IOY  nucbMeHHBbIE
oOpallleHus TpaxJaH MPUHUMAIOTCS, YUUTBHIBAIOTCS, PETUCTPUPYIOTCSA. PermcrpanuoHHBIM
MHJIEKC OOpallleHHs] IpaX<JaH yKa3bIBAaeTCAd B NMHCbMEHHOM OOpaIlleHuH, KOTOPBIH CTaBUTCS B
HVDKHEM IIPAaBOM YTJIy IIEPBOTO JIUCTA.

3.6. ITucbMa rpakad ¢ MOMETKOW «JIMYHOY» MOCJE MPOUTEHUS aIpecaToM, B Cllydyae, €CI B HUX
CTaBSITCS BOIPOCHI, TpeOyrouue O(QUIUANIbHBIX OTBETOB, MEPENAIOTCS Ha PETUCTPALUI0 B
YCTaHOBJICHHOM MOPSJIKE.

3.7. IlucebmenHoe oOpalieHue, cojaepiKaliee BOIMPOCHl, PEIICHHE KOTOPHIX HE BXOIUT B
KomIeTeHuoo agMuauctpauun MBJIOY, noainexuT nepechlike B TEYEHHUE CEMU JHEH CO JHS
perucTpanvii B COOTBETCTBYIOIIMI OpraH WM COOTBETCTBYIOUIEMY JOHKHOCTHOMY JIMIY, B
KOMIIETCHIIMIO KOTOPOTO BXOJUT PEIICHHE IIOCTABJICHHBIX B OOpAIleHHWH BOMPOCOB, C
YBEIOMJICHHEM TpaXKIaHWHA O TMepeaipecalii ero oOpallleHus, 3a HCKIIOYCHHEM clydas,
YKa3aHHOTO B IL.II. 5.4, 5.8 Hacrosmero [lonoxenus.

3.8. 3ampeniaercs HampaBisATh KaloObl TPpaXJaH HA PACCMOTPEHHE TEM JOJHKHOCTHBIM JIUIAM
apmunuctpanuu MBJIOY, petenne unm neiictBue (0e3aeiicTBIE) KOTOPHIX 00XKaITyeTCsl.

4. PaccmoTpenne o0pamieHuii rpaskiad, NOAr0TOBKA 0TBETOB

4.1. OOpamenue, mnoctynuBiiee 3apenywomeMmy MBJIOY, mnoanexutr o06s3aTenbHOMY
PaccMOTPEHHIO.

4.2. Yuer, peructpanusi, XoJ] paCCMOTPEHUs 00paIlleHNs TPaX/1aH OCYILECTBISIOTCS 3aBeyIOLINM
C 3aHECEHHEM B KypHaJl OOIIEeHUH TpaK/IaH.

4.3. 3aBenyromuit MB/IOVY:



- obecnieunBaeT 0OBEKTHUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PAacCMOTpEHHE OOpalieHus, B
cllyyae HeOOXOJMMOCTH — M C YYaCTHEM I'pakIaHMHA, HAPaBUBILIETO 0OpaleHue;

- 3ampamuBaeT HEoOXOAMMBIE Ui PACCMOTpPEeHUs OOpalleHHs JOKYMEHThl W MaTepHaibl B
JPYTUX OpraHax M y APYrux MNpPeANpusTAN U OpraHu3aluil ropoja, 3a UCKIOYEHHUEM CYJIOB,
OpraHoB JJO3HAHUSI U OPTaHOB IIPEJIBAPUTEILHOTO CIIE/ICTBHUS;

- IPUHUMACT MEPbI, HAITPABJICHHBIC HA BOCCTAHOBJICHUC WJIM 3allIUTY HAPYIICHHLBIX IIpaB, CBO6OI[
1 3aKOHHBIX MHTCPCCOB I'pAXKAaHNHA, - 1ACT NMCbMCHHBIC OTBCTHI IO CYICCTBY IMOCTABJICHHBIX B
oOpamieHny BOIIPOCOB;

- YBEJOMIISIET FPaXIaHUHA O HAIIPAaBJICHUU €r0 0OpAICHHs Ha pACCMOTPEHHE B IPYroi OpraH Wiu
Apyrye npeanpusiThs U OpraHu3aluy ropoia B COOTBETCTBUU C UX KOMIIETEHIIUEH.

4.4, YupexaeHusi, I0 HalpaBJICHHOMY B YCTaHOBIIEHHOM MOPsAKe 3ampocy 3aBeayromero [0V,
paccMaTpuBaroIIero odOpaliieHue, 00s3aHbl B TeUeHHE 15 JIHEW MPeaoCTaBUTh JTOKYMEHTHI U
MaTepuaibl, HEOOXOUMBIEC ISl PAaCCMOTPEHUS OOpaIeHUS 32 HCKIIOYECHHEM JIOKYMEHTOB H
MaTepuajgoB, B KOTOPBIX COJEPKATCS CBEIEHHUSA, COCTABISIOMIME TOCYJApPCTBEHHYIO WIIH
oxpaHseMmylo (efepalbHbIM 3aKOHOM TailHy, W Ul KOTOPBIX YCTAHOBJIEH OCOOBIM MOPAIOK
MIPeI0CTABJICHHUS.

4.5. OtBeThl Ha oOpalIeHus TpaXKJaaH, IpHUCIaHHble Ha UMs 3aBeayromero JIOY, rotoBarcs Ha
OJlaHKe yupekJIeHUs 3a MoANKChIo 3apeaytomero MbJ/IOY u peructpupyrorcs B xKypHaie.

4.6. OTBeTHI AOJHKHBI COJIEPKaTh KOHKPETHYIO M YETKYI0 HHGOPMAIMIO MO0 BCEM BOTMpPOCaM,
MOCTaBJICHHBIM B oOpamieHuu rpaxnaH. Ecnu 3asButento gaH OTBET B yCTHOM (opme, TO B
Marepuanax, MPUIOKEHHBIX K oOpamieHuto, MOHKHO OBITh A3TO yKazaHo. Ecmm maercs
MMPOMEKYTOUYHBIA OTBET, TO YKa3bIBACTCS CPOK OKOHYATEIBHOTO PEIICHUS TOCTAaBJICHHOTO
Borpoca. OTBEThI, TOATOTOBJICHHBIE HA OCHOBAHUH MPABOBBIX JIOKYMEHTOB, JIOJDKHBI COACPIKATh
PEKBU3HTHI 3TUX JOKYMEHTOB C YKa3aHHWEM JaThl U HauMEHOBaHHS. OTBET Ha KOJIJICKTUBHOE
oOpaleHrue OTIPaBIsACTCS HAa WMS IEPBOTO IOJAMMCABIIETO €ro JIMIA, €CIM B IHMChME HE
OTOBOPEHO KOHKPETHOE JIMIIO, KOMY HaJISKUT 1aTh 0TBeT. OTBET Ha oOpaleHre, MOCTYIHBIIICE
B Aamunuctpamuio MBJIOY 1o wuHPOpMaMOHHBEIM cHUCTeMaM OOIIEro IOJb30BaHMS,
HAMpPAaBJIAETCS MO MOYTOBOMY aJIpecy, yKazaHHOMY B 0OpallleHu .

4.7. OOpaieHusi rpakKJaH MOCIe UX PACCMOTPEHUS HCIIOIHUTEISIMU BO3BPAIAIOTCS CO BCEMU
OTHOCSIIMMHUCA K HUM MaTepuanamu 3aseayromemy OV, koTopsiii ¢hopMupyet aena, B TOM
YHCIie C OTBETOM 3asBUTEIIO B CIy4ae, eCiH J1aBajoch MmopydyeHue HHPOPMUPOBATH PYKOBOACTBO
0 pe3ynbTaTax pacCMOTPEHUSI.

4.8. Tlopsnok BU3MPOBaHMs MOJIOTOBJIEHHBIX OTBETOB Ha OOpalleHHs TpakJaH 3a MOINHUCHIO
3agenytomied MBJIOY u ero 3amectureneil ycTaHaBIMBAETCSA CIEAYIOIUNA: Ha BTOPOM
9K3EMIUIApE OTBETA 3asBUTENIIO B JIEBOM HIKHEM YIJIy YKasblBaeTcs (paMuivs M TMOAINUCH
UCTIOJIHUTEJIS, HOMED €ro CiIyeOHOoro TenedoHa, a Takke MPOCTaBISAIOTCS BU3bI PYKOBOUTENEH,
y4acCTBOBABIINX B MOATOTOBKE OTBETA, C pacInppoBKOil haMuiuii.

4.9. Ha KaXXJ10M O6paIJ_ICHI/II/I MOCJIC OKOHYATCIILHOI'O pCIICHUA U €TI0 UCIIOJIHCHUSA JOJDKHA OBITh
oTMeTKa 00 ucrnoiaHeHun «B ACIO», naTa U JIMYHas NMOAIHCH JOJLDKHOCTHOI'O JIMa, IMPUHABIICTO



970 pemenue. [lpeanoxenus, 3asBICHUS U 5KaI00bl, KON OTBETOB Ha TpakJaH (OpMHUPYIOTCS B
JIET0 B COOTBETCTBUU C YTBEPKIACHHOW HOMEHKIIATYPOU JIEIT.

5. Ilopsigok paccMOTpPeHUsI OTEJIbHBIX 00palleHn i

5.1. OOpamenus rpaxigaH, mnocrynuBimme 3apenyiomemy JOY U3 cpeactB maccoBoit
nHpOpMAINY, PACCMATPUBAIOTCA B TMOPSAAKE M CPOKH, NPEIYCMOTPEHHBIE HACTOSIIUM
[Tonmoxenuem.

5.2. B cityuae ecnu B MMCbMEHHOM 00pallleHnH He yKa3zaHa (paMuiius rpakJjaH1Ha, HalpaBUBLIETO
oOpallleHHe M TOYTOBBIK aJpec, MO KOTOPOMY JOJDKEH OBITh HalpaBieH OTBET, OTBET Ha
obOpamenue He paercs 3aBemyromen JIOY, mpuHUMaeTcs pelieHue O CIHCAaHUU JaHHOTO
oOparenus «B agemno».

5.3. Ecni B yka3aHHOM OOpaIIeHn COEePKATCs CBEICHHS O MOIrOTaBINBAEMOM, COBEPIIAEMOM
WU COBEPIICHHOM IPOTHUBOIIPABHOM JIESIHUH, a TakKe O JHIE, €ro TMOJATOTABIMBAIOIIEM,
COBEPINAIOIIEM WM COBEPIIMBINEM, OOpalleHWe TMOJUICKUT HANpPaBJICHHIO B Oprad B
COOTBETCTBHUH C €T0 KOMIIETCHIINEH.

5.4. OOpamieHne, B KOTOPOM oOKamyeTcsi Cyae0HOe pelIeHHe, BO3BpPAIIACTCA TPaXIAHUHY C
pa3bsACHEHUEM MOPSIKA 00KAJTOBAHHS JAHHOTO CyIeOHOTO PEIICHUS.

5.5. Ilpy mnonydyeHWH THMCBMEHHOTO oOOpamieHus, B KOTOPOM COJEp)KaTCsl HEIEH3ypHBIE,
OCKOPOUTETBHBIE BRIPAXKCHUS, YTPO3bI KU3HH, 3JOPOBBIO WU UMYIIIECTBY JOJKHOCTHOTO JIUIIA,
a TaK)Ke YJICHOB €ro CEMbU 3aBEIYIOIINI BIPaBe OCTaBUTh OOpaIeHue 0e3 OTBETA MO CYIIECTBY
MOCTaBJICHHBIX B HEM BOMPOCOB M COOOIIUTH TpakJAaHWHY, HAMpaBUBIIEMY OOpalieHue, o
HEJIOTTYCTUMOCTH 3JI0yNOTpeOIeHUsT MpaBoM. PemnieHue o crnucaHuu JaHHOTO oOpareHus «B
JICJIO» W HAIpPaBJICHUU COOOIICHUS 3asBUTEII0 O HEJAOMYCTHMOCTH 3JI0YHNOTPeOICHHUS MPaBOM
MpUHUMAETCS U oAnuckiBaeTcs 3apeayronuM MbJIOY wiu 3amectureneM.

56.B cjiydqac €CJIM TCKCT IMUCbMCHHOI'O O6paH_[eHI/I${ HC MoAAacTCA NPOYTCHUIO, 06pa1ueHHe HE
IMOJJIC)KUT HaAIpaBJICHUIO HAa paCCMOTPECHUC W OTBET HA HEro HE OacTCH. 3agButeno 00 3TOM
COO6H_Ia€TCSI, €CJii €ro (l)aMI/IJ'II/IH W IOYTOBBII aapeC NMoAJar0TCA IMPOUYTCHUIO.

5.7. OOparieHus rpaxkiad, MOCTYIUBLIME OT OJHOTO U TOrO K€ JIMIA MO OJHOMY M TOMY XKe
BOIIPOCY, €CJIM CO BPEMEHM I0JIa4M MEpPBOro OOpaIlleHUs UCTEK YCTAHOBJIEHHBIH HACTOSILUM
[TonoxeHreM CpOK pacCMOTPEHMsI MJTU 3asBUTEIb HE COTJIACeH C NMPHUHATBHIM I10 €ro 0OpalleHuto
peleHreM, CuUuTaroTcs MOBTOpHbIMU. Ilpm paboTe ¢ TOBTOPHBIMH  OOpalEHUSAMU
JeTIOTIPOU3BOAUTENb (HOPMUPYET AEI0 € YK€ HUMEIOIIMMHUCSH JOKYMEHTaMU IO OOpalieHUsIM
JaHHOTO 3asBUTENA. He cunTaroTcsi MOBTOPHBIMU 0OpallieH s OJTHOTO M TOTO XK€ 3asBUTENIs, HO IO
pa3HbIM BONPOCAM, a TaKK€ MHOTOKpAaTHBIE — II0 OJHOMY U TOMY K€ BOIIPOCY B Cllydae, €Clli
IIPUYMHBI, 110 KOTOPBIM OTBET 0 CYLIECTBY IOCTABJIEHHBIX B 0OPAIIEHUH BOIIPOCOB HE MOT OBITh
JlaH, B TOCJEIyIoUleM ObUIM YCTpaHEHBI, I'pakJaHWH BIIpaBe BHOBb HAINPaBUTh OOpalleHue
3agenytomiemy MB/IOV.

5.8. B ciydae eciiu B MMCbMEHHOM OOpaIlleHUH TpaskJaHUHA COAEPIKUTCS BOTIPOC, Ha KOTOPBIN
€My MHOTOKPAaTHO JaBaJIMCh IIMCbMEHHBIE OTBETHI [10 CYLIECTBY B CBS3H C PaHEE HAIPABICHHBIMU
oOpalieHusaMH, U MpU 3TOM B 00pallieHMH He MPUBOAATCSA HOBBIE JOBOJIBI HIIM O0OCTOSITENbCTBA,
3agenyrouniit  MB/IOY BmpaBe mnpuHATH pelleHHe O 0e30CHOBATENIBHOCTH OYepeTHOro



oOpamieHus ¥ NpeKpameHny Nepenucku ¢ rpaxaaHnHoM. O JTaHHOM pelIeHUH YBEAOMIIIETCS
IpaXKIaHWH, HAIIPaBUBILIUI O0OpalieHHeE.

5.9. B ciydae ecnu OTBET 1O CYIIIECTBY MOCTABJICHHOTO BOIPOCa B OOpAIICHUH HE MOXKET OBITh
naH 0e3 pasrJiallieHus CBEJACHUN, COCTABIISIOIIUX OXPAHIEMYIO (erepalbHbIM 3aKOHOM TaiHY,
TpaXIaHWHY, HAIpPaBHUBIIEMY OOpamieHhe, COOOMaeTCsl O HEBO3MOXHOCTH JaTh OTBET II0
CYIIECTBY B CBSI3U C HEJIOIMTYCTUMOCTRIO Pa3TJIalliCHUs YKa3aHHBIX CBEIACHU.

6. Cpoku paccMoTpeHHs1 00pallleHUil U yBelOMJIEHHE 3asiBUTeJIeil

6.1. Cpok paccMoTpeHHsi oOpalieHHs UCUUCISIETCS] B KalleHIapHBIX AHsIX. Bce oOparneHus,
MOCTYIUBIINE B yUPEKICHHUE, MTOICKAT 003aTEIBHON PETUCTPAINH B CPOK, HE TIPEBBIMIAOIIAN
TpeX IHEH co AHA WX TMOCTYIUICHHS, 33 HCKIIOUYEHHEM J>Kalo0 Ha peHIeHUS U JIeHCTBHS
(Oe3nelicTBUE) MPH NPEIOCTABIEHUU TOCYIAPCTBEHHBIX YCIYr, KOTOpPbIE PETUCTPUPYIOTCS HE
MO3/JHEE CIEAyIoero padouyero IHS co JOHSA UX mnocrymiieHus. OOpailleHusi, He TpeOyromue
JOTIOJTHUTEIHPHOTO M3YYCHUsI W MPOBEPKH, paccMaTpuBaroTcst OezotnararenbHo. O pesynbraTax
paccMOTpPEHUS YBETOMIISIOTCS 3asIBUTEITH.

6.2. OOpamenus, noctynuBinue 3apeayromemy MBJIOY, paccmarpuBatoTcss B CpOK JI0 OJTHOTO
Mecsla co JHS UX PETUCTPALlUU, €CITU MHOM CpOK (MEHBILINI) HE YCTaHOBJIEH PYKOBOIUTENIEM.

6.3. B ncxirounrtenpHbIX cinydasx 3aseayromuid MB/IOY BnpaBe npouinTh CpOK pacCMOTPEHUS
oOpamenuss He Oosiee yem Ha 30 gHEH, yBEIOMHB O MPOJJICHUU CPOKa €ro pPacCMOTPECHHS
rpaxkJlaHlHa, HamnpaBuBILero odpamienue. IIpomienne cpoka opopmiseTcs: UCIOJHUTEISIMU He
MEHee 4eM 3a IATh JHEW 70 UCTEYEHUsl CPOKa pacCMOTPEHUs OOpALCHHUS.

7. Opranuszauusi padoThl 0 JUHYHOMY NPHEMY I'PaXKIaH
7.1. I'paduk 1 mopsAI0K JMIHOTO NprueMa rpaxkaad B JIOY ycrtaHaBIMBaeTCs 3aBeIYIOITUM.

7.2. Ilpn nTMYHOM NIpUEME TPAKIAHUH MPEABIBISET JOKYMEHT, YAOCTOBEPSIONINI €r0 JMYHOCTb.
7.3. Ilo BompocaM, He BXOJAUIMM B KOoMIETeHIMIO 3aBeayromiero MBJIOY, 3asBurtenam
PEKOMEHTyeTCsl OOpaTUTHCSA B COOTBETCTBYIOIINE OPraHbl, YUPESIKICHHS, OPraHU3allHH.

7.4. Bo BpeMs 3anMCH Ha IPHEM 3aBEAYIOLIHNI 3ar0HIeT KapTOUKY JIMYHOTO PUeMa rpak JaHuHA
(dopma mpuaraercs), B KOTOPYIO 3aHOCHUTCS COJIepKaHue OOpallleHHs TpakIaHUHA Ha JIMYHOM
npueMe, a TAaKKe PE30JIIOLUS BEAyLIero HpUeM, ¢ TMOPYYCHHEM IO0JDKHOCTHOMY suny. [Ipu
HEOOXOJJMMOCTH TpaXJaHaM IPEUIaraeTcs H3JIOKUTh CYTh BONPOCa B HHCBMEHHOM BHJE.
[TuceMeHHOE OOpalIeHne B 3TOM ClIydae PEerUCTPUPYETCS U PACCMATPUBACTCS B YCTAHOBICHHOM
MOpsJIKE, a B KapTOUKe JiesiaeTcs oTMeTka «OcTaBieHo 3asBlIeHHe» U AaTa perucrpauuu. B ciaydae
€CIIU U3JI0KEHHBIE B YCTHOM 00paleH!H (PakThl U 00CTOATENbCTBA SBISIOTCS OUEBUAHBIMU U HE
TpeOyIOT JONOJIHUTENBHOM MPOBEPKHU, OTBET HA OOpAllleHUE C COTIacus IPakAaHuHA MOXKET ObITh
JlaH YCTHO B XOJI€ JIMYHOTO IpHEMa, O YeM JIeNaeTcs 3alKuch B KAPTOYKE JMYHOIO IMpHEMa
rpaxJaHiHa. B oCTanbHBIX clydasX JaeTcsl MMCbMEHHBIM OTBET MO CYLIECTBY ITOCTABICHHBIX B
oOpaleHny BOIIPOCOB.

7.5. HpI/I MMOBTOPHBIX 06paH_ICHI/ISIX n0)161/1pa10Tc51 HMCIOIIHECA MAaTCPUAJIbI I10 ACITY 3asABUTCIIA.

7.6.B X0AC JIMYHOTO IpueMa IpaXXIaHuHYy MOKCT OBITh OTKA3aHO B JalbHEHIIIEM PaCCMOTPCHHUN
O6paH_IeHI/I${, cClin €My paHeC ObLI JaH OTBET IO CYHICCTBY IIOCTABJICHHBIX B 06paH_ICHI/II/I



BOIIPOCOB, B TOM YHUCJIE B Cy4ae IPEKPALICHHUs C HUM IEPENHUCKU U IPU OTCYTCTBUU HOBBIX
JOBOJIOB, ITOJIEKAIUX ITPOBEPKE.

7.7. Ecnu rpakgaHUH BBUAY OTPAHUUYEHHBIX CIIOCOOHOCTEH WM BO3MOXHOCTEH 370POBBS HE
MOJKET CaMOCTOSITEIIbHO B NMUCBMEHHOUW (OpME M3JIOXKUTH CyTh OOpaIllleHUsi, EMy OKa3bIBaeTCA
IIOMOIIb B HAITMCAHUU OOpalleHusl.

7.8. B ciyuae rpy0oro, arpecCUBHOrO NMOBEACHHUS I'pa)KAaHWHA MPHUEM IPEKpalaeTcs, 0 YeM
JIeNIaeTCsl 3aluch B yueTHOH (opMme. I'pakiane ¢ mpU3HaKaMu aJKOIOJBHOTO, HAPKOTHUYECKOTO
WM UHOTO TOKCUYECKOTO OIbSHEHUS Ha MIPUEM HE JIOIYCKaIOTCS.

8. Padora c o0OpameHusiMH, NOCTABJIEHHBIMH HA KOHTPOJIb

8.1. OOpamieHusi, B KOTOPBIX COOOIIAETCS O KOHKPETHBIX HApYIIEHUSAX 3aKOHHBIX IpaB H
WHTEPECOB TPAXK/IAH, CTABSTCS HAa KOHTPOJTb.

8.2. JIoJ>KHOCTHOE JIUI0 — UCTIOJHUTENh B YCTAHOBJIEHHBIE CPOKH pacCMaTpUBAaeT KOHTPOJIbHOE
obparenue, tHGOPMHUPYET 0 pe3ynbrarax 3aseayomero MbJIOY, rotoBUT OTBET 3asBUTEIIO.

8.3. OOpaieHre CUMTAETCS] UCIOJHEHHBIM M CHHUMAETCS C KOHTPOJISI, €CIIM pacCMOTPEHBI BCE
IOCTABJICHHBIC B HEM BOIIPOCHI, ITPUHATHI HGO6XOHI/IMBI€ MCPBI, 3aABUTCIIAM OaH OTBCT.

8.4. [luceMeHHbIe OOpallleHusl, Ha KOTOPbIE JAIOTCA MPOMEXKYTOUHBIE OTBETHI, C KOHTPOJS HE
cauMaroTcs. KOHTpoJib 3aBepiiaeTcsi TOJIBKO TMOCIE BBRIHECCHUS W MPUHATHS, UCUCPIBIBAIOIINX
Mep M0 pa3pelIeHUuI0 TPEIIOKCHUs, 3asBJICHHS, KaloObl. PerieHwe o CHATHM C KOHTPOJIS
npuHuMaert 3asenytomas MBJIOY.

9. XpaHeHHe MATEPHUAJIOB M0 00PAILEHUAM I'PAKIAAH

9.1. OTBETCTBEHHOCTh 32 OPraHU3AIMIO U COCTOSHHE JCIIONPOU3BOJICTBA 110 MUChMaM U YCTHBIM
oOpareHusM rpakaH Bosjaraercs Ha 3aBenyromniero MbJIOVY.

9.2. 3aBenyromuii [IOY opranusyeT BeJeHHE KypHAa PETUCTPAIIMU TT0 OOpaIleHUSM I'PaXK/IaH.

9.3. 3aBenyromuii JIOY ocymiecTBIIsSIET XpaHEHHUE U UCIIOJIb30BaHUE B CIIPABOYHBIX M MHBIX LIEJISIX
MIpeII0KEeHUH, 3asBICHUI U Kallo0 IpaxaaH.

9.4. YcranaBiuBaeTcs CPOK XpaHCHHA HpeHHOH(eHHﬁ, 3aHBH€HHﬁ, ’Kaynoo I'paXJ1aH U IOKYMCHTOB,
CBS3aHHBIX C UX PACCMOTPCHUCM U PA3PCHICHUCM — 5 net. B H€06XOI[I/IMLIX clrydgasax BKCHCpTHOﬁ
KOMMCCHEN MOXKET OBIThH IMPHUHATO PCIICHUC 00 YBCJIMYCHHUU CPOKa XpaHCHUA UJIN O IIOCTOSSHHOM
XpaHCHHUU HanOoJee OCHHBIX Hpe)IJ'IO)KCHI/Iﬁ TpaxKJaaH.

9.5. Tlo wucTe4yeHMM YCTAHOBJIEHHBIX CPOKOB XPAaHEHHs JOKYMEHTBHI II0 IPEAJIOKECHUSIM,
3agBICHUSIM U Kajlo0aM TpakJaH IMOJAJIeKaT YHHUTOXKEHUIO B COOTBETCTBUU C YTBEPXKIECHHBIM
®enepanbHOll apxuBHOH ciyx60i Poccun 06.10.2000r. IlepeuneM THHOBBIX YMpPaBICHUECKUX
JOKYMEHTOB, 00pa3yIOIIMXCs B IeITEIbHOCTH OPraHU3alliy, ¢ YKa3aHUEM CPOKOB XpaHEHHUSI.

9.6. XpaHeHue e y UCTIOJTHUTENEH 3aperiaeTcs.

9.7. ObpamieHus TpakJaH MOTYT HANpaBiATbCA B apXuUB 0€3 pacCMOTPEHHs, €CIM B HHX
coJiepKarcs PacCyKJIEHHs 1O HU3BECTHBIM IpoOJeMaM WM TMOJHUMAIOTCS YyXKe pelleHHbIe



BOITPOCHI, HC Tp€6y10H_II/I€ JOIIOJITHUTCIIBHOIO PaCcCMOTPCHUSA, a TaAKXKCE OECCMEICICHHBIC TIO
COZICPIKAHUIO.

9.8. Pemienue o cicanny yKa3aHHBIX OOpalieHnii mpuHuMaeT 3asenytouinii MbJIOVY.



IIpunoxxenue x

ITonoxeHuto o nopsake
paccMoTpeHust oOpareHus rpaxxaaH
B MJIOVY n/c Ne 14 «Tomnomnek»

KAPTOUKA JIMUHOI'O [TPUEMA I'PAXJIAH

Jara npuema

@®.1.0. rpaxaanuHa
Mecto paboTs

Jomaruuit
azapec

Tenedpon

Conepsxanne yCTHOTO oOparieHus

Pesynbrar paccMoTpeHus yCTHOTO oOpallieHus rpax/1aHuHa

1.Komy oTmpaBiieHo (Pe30IroIns)

2.JlaTa ucnonHeHUs
3.JIoTOJHUTENBHBIN KOHTPOJIb

4.CHATO ¢ KOHTPOJIA
5.Pesynprar

6 .Z[aTa, JOJDKHOCTDb UCITOJTHUTEIIA

7.01 TpaxaaHWHA IPUHATO MUCcbMeHHoe 3asBienue (IIpunaraercs)

Bx. Ne ot « » 20 r.
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